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               From the Office of Hon. Jeffrey B. Schwartzberg, Mayor

Storm Recovery - Update Thursday September 1, 2011

Security:  Wednesday evening from 8:00 pm to 6:00 am private security car was patrolling the Village along with a New York State Trooper patrol cars this extra security will continue this evening.

As of today LIPA reports 28 residents are still without power this number is not confirmed. Village hall is powered by generator, if you need to charge your cell phones please stop by during 9:00 am – 4:00 pm on Friday.
We are fully committed to maintaining a continuous level of intense pressure to all appropriate parties in order to get power restored to each and every property in the Village.

Clean up – Our Village crews plus additional subcontracted crews are working diligently to clean up all debris from the Village roads.  We would like to remind everyone our garbage carter, Meadow Carting requires yard waste in 4 ft.in length, tied bundles placed at the curb on your scheduled pick up day for removal.
LIPA’s daily status report attached.

Visit our website for updates - www.villageofroslynestates.com
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LIPA update - September 1, 2011

As of 9:00 am Thursday morning, 99,000 customers remain without service.  LIPA and National Grid continue to make significant progress restoring power to 424,000 customers.  LIPA expects to have the majority of customers restored by tomorrow, Friday.  

Our restoration teams continue to make significant progress restoring power, however, the amount of destruction that Irene has affected on the electric system is extreme and crews will continue to work around the clock until service is restored to all of our customers.  We know how taxing this has been to your constituents and rest assured we are doing everything we can to restore power as quickly as possible. 

As of this morning, approximately 3,000 line and tree crews are working across Long Island with additional crews arriving daily as they become available to us.  We continue with a large contingent of survey personnel, call center personnel, logistics and other support personnel.  LIPA has better than 6,500 resources assisting with restoration activities.  

In an effort to keep customers informed LIPA and National Grid have responded to more than 764,700 calls, and made 190,000 outbound storm restoration calls, since the start of the storm. Customers have been directed to the LIPA outage map at www.lipower.org.  Thousands of customers continue to follow LIPA for information through social media networks such as Facebook and Twitter. 

We have made significant progress in returning water districts, fuel, depots, sewer systems, traffic lights, and other critical infrastructure to service.

Hurricane Irene is the largest storm to hit Long Island since Hurricane Gloria in 1985, which had 750,000 outages and is the third largest storm in Long Island’s history. In 1976, Hurricane Belle had 533,000 outages.  

Reminder: NEVER touch a downed line and stay at least 300 feet away from all wires.  Assume any downed or hanging lines are live and dangerous.  Call 9-1-1 immediately with any emergency condition.  If you are using a generator, make sure it has been installed properly and never use it indoors or in partially enclosed spaces.  

To report outages or check the status of an outage, visit the website at lipower.org or call 800-490-0075.  Our automated phone and online systems can rapidly process your constituent’s report and help us speed restoration efforts.  For helpful tips and news updates, go to our website at lipower.com follow us on Twitter@lipanews and like us at Facebook/efficiencylongisland. 
Thank you for your continued patience and understanding of the breadth of the damage and the dedication and commitment to restoring all of our customers.
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